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Key featuresIntroduction

Integration

How it works

The iVvy - Microsoft Dynamics 365 integration enables users 
to synchronise their contacts and custom fields into Microsoft 
Dynamics via a two-way synchronisation. 

•	�iVvy contacts are added to subscription 
groups in Microsoft Dynamics 365 and 
updated with each sync.  

•	�Sync contact custom data for a more 
detailed sync between the two systems. 

•	�No manual data maintenance. Keep 
your contacts up to date in both 
systems automatically. 

•	�View your contacts’ comprehensive 
email history in Microsoft Dynamics 365 
from both systems.
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